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Introduction
● EURAS meeting June 10, 2006

– Resolution on workgroup „Companies needs“
● Editors: F. Bousquet and D. Langmann

● Possible inputs of
– other EURAS members

– activities by standard development organisations 

– organisations such as  ICES, IFAN, NORMAPME. 

– Outlines of the workgroups shall be presented to the 
board 4 weeks after the publication of the minutes

– The workgroups shall present their results at the next 
workshop (2007) and on the EURAS website. 
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Mission and Scope
● Point of departure

● Strategic and technical excellence in standardisation 
became a fundamental issue for company success in 
emerging markets. Hence education on standardisation has 
to take into account the present situation and experiences 
made in companies and consortia in order to determine the 
required intellectual assets for standardisation actors and 
stakeholders. 

● It is the responsibility of the group to provide the corresponding 
input for curricula of education programs on standardisation.

● Mission
– The group shall identify industry requirements for training and education on 

standardisation  based on the experience and/or perceived lack of knowledge 
within companies. 

– The group will provide input to education curricula related to standardisation and 
issue recommendations.  
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Mission and Scope
● Scope

– The group shall define a methodology (e.g. survey, case 
studies) to identify the issues to be integrated in an education
program on standardisation

– The group will identify the partners to work with (ESOs, 
ICES, IFAN, NORMAPME…)

– The group shall identify functional categories of employees 
within the companies who should be knowledgeable in terms 
of standardisation and determine for each category their 
specific needs  (i.e. for strategists, managers, lawyers ...)

– The group will prepare a report and present it to EURAS 
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Overview

Company Requirements 
in 

Standardisation Education

Stakeholders

EURAS

Public Organisations

ESOs

SDOs
W3C

WG Company Needs
Board

Enterprises

SME

Big Enterprises

NORM APM E

Associations and Consortia

Employers Associations

3GPP/NEN//OM A

ECM A

UNICE

EUROCHAM BERS

EUROCOM M ERCE

NIST

EU  Project AsiaLink
e-learning p latform ILIAS

modular teaching programme

Existing courses

SDOs

NORMAPME

ESOs?

NIST
ELOT (Greece)

Finnish Standards Organisation

Seminars in EEA countries
Interactive, modular and downloadable tool 

on European standardisationfor own staff 
and SMEs

IFAN/NORMAPME Joint training proposal
(Report 2004)

Issues

Intellectual Property Rights
Standardisation Processes

Standards Terminology
Strategic Role of Standardisation

for

Standards Developers

Managers

Strategists

Acquisition method
Questionnairedistribution

to stakeholders

via web interface

Milestones/
DeliverablesFundingEUREKA

National bodies/
governmental org.

Questionnaire

Design
Distribution
Solicitation of responses
Analysis

Customer Requirements Spec (CRS)
Functional/Implementation Requirements Spec (Contents, Profiles)

Publication
Reviews

Lawyers

NSOs

AFNOR

BSI

DIN

NEN

IEEE Standards Association

EICTA

DVB

JPG
Joint President’s Group

ICTSB

User Organisations
ANEC
European Association for the Co-ordination 
of Consumer Representation in Standardization

ICES

"Zertifizierter Normungsexperte"
(units a 3-4 days + final test)

ANSIwww.standardslearn.org

Center for Global Standards Analysis
Standards education course

http://engineering.cua.edu/StandardsCenter/center_for_global_standards_anal.htm
2002 discontinued course on "Strategic Standardization"

due to lack of registration Standards Officers

Technology/Innovation/Standardisation Officers

Austria, Sweden,Sitzerland

IFAN
International Federation of Standards Users

M embers: Airbus, Philips, SHELL, SM Es

Students

(Future) CEOs /CTOs (sufficient awareness on strategic importance of standardization)
Mid level managers (awareness and strategy, how to handle their "standardizers")

Experts such as engineers, technicians ..
who are/will be participating to the process) :

they have to know the processes 

they have to understand the necessary  behaviour

they have to know about their company 's strategy 

they have to know how to perform the necessary  normative watch and to report

The legal department in companies (how to deal with IPR together with Standardization?)  

Human Resources Dpt. managers (understanding the work of standardizers, handle their career) 

The Technical Officers in SDOs, organisations and companies

Policy makers in administrations

Survey
Big companies

Federations of SMEs

via EURAS links

Case studies
Economic company benefit,

Decision rules for level of engagement

Competitiveness and Innovation Programme 2007-13 (CIP)
DG ENTR

Workshop

DG INFSOC

CEN/CENELEC 
Education Project

Toolkit for Young EU M ember States to 
promote SM E involvement in standardisation

Training of trainers
2-days training to NSOs and  SM Es by EU experts

CRAFT
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Roadmap and Milestones
● Initially: 

– Call for Participation by the end of November

● to be defined by the working group (WG); 
preliminary proposal: 
– Nov'06 CfP via EURAS website
– Dec'06 WG constitution/planning 

● Kick-off telecon Dec. 1 
– Dec-Jan'07 Study/development/organisation phase
– Feb'07 Feedback phase, WG internal workshop
– Mar'07 report/paper draft
– Apr'07 report/paper revision
– May'07: EURAS workshop presentation
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Call for Participation
WG „Industry Requirements for 

Standardisation Education“

● Please indicate your
– principal interest
– time slots for the kick-off telecon between Dec. 1-5
– possible participation e.g. (not exclusively) in

● Literature study, survey of existing courses
● Questionnaire development, digesting
● Website development and maintenance
● Outreach/liaison to stakeholders
● Funding exploration
● Report/ presentation drafting
● Reviewing

● to Francoise.Bousquet@zfib.com/ 
Detlev.Langmann@ieee.org by the end of Nov 
'06


